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Transparency in Supply Chain Statement 
 

 

Daniel Wellington has prepared this statement in accordance with the UK Modern Slavery Act 2015 and 

the California Transparency in Supply Chains Act. The statement demonstrates the efforts of the Daniel 

Wellington Group to prevent and mitigate the risk of modern slavery and human trafficking. 

 

THE COMPANY 

Daniel Wellington is a global watch and accessories brand; our products are sold in almost every 

country in the world. The company was founded in 2011 in Sweden and by the end of 2020 we had 

2,000 employees across almost 30 countries in the Americas, APAC (excluding China), China, Europe 

and IMEA.  

 

Products are sold through numerous sales channels both online and offline: on our own website and 

other online marketplaces, as well as through Daniel Wellington branded retail shops and other 

independent distributors. 

 

The products are produced in China and Germany, and the watch movement is produced in Japan. 

 

GUIDING POLICIES 

Daniel Wellington is committed to conducting a long-term sustainable business within the limits of our 

planet. Our work is guided by the 10 principles of the UN Global Compact relating to Human Rights, 

Labour, Environment and Anti-Corruption. These principles form the basis of our approach to 

conducting business responsibly and we have integrated them into relevant internal and external 

policies and processes. 

 

The Supplier Code of Conduct specifies the basic requirements and guidelines that we expect all our 

suppliers to follow. The document covers the respect and support for human rights as covered by the 

International Bill of Human Rights and the International Labour Organizations Declaration on 

Fundamental Principles and Rights at work addressing freedom of association, forced labour, child 

labour and non-discrimination.  

 

SUPPLIER SUSTAINABILITY PROGRAM 

Through our supplier sustainability program, we work in close cooperation with our suppliers to 

reduce risks and impacts in our supply chain.  

 

We have set up a five-step process to help us prioritize and focus our actions: 

1. The Supplier Code of Conduct. The code is the first step of our program, it specifies the basic 

requirements and guidelines that we expect all our suppliers to follow. All our direct product 

suppliers have signed the code. 

2. Desk-top review. Our approach is risk-based and we plan and prioritize actions based on input 

such as country of production, product type and previous history with the supplier.  

3. Audits. During our audits, we visit the supplier's production site, review documents and 

conduct worker interviews to identify areas of improvement. Our audit program covers all our 

tier 1 and key tier 2 suppliers. 

4. Corrective Action Plans. Following each audit, dedicated Daniel Wellington staff work together 

with the suppliers on improving the areas identified. 
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5. Capacity building. We support our suppliers in capacity building programs, providing them 

with the tools and knowledge to implement more sustainable solutions.  

 

KEY ACTIONS 2020 

We joined SEDEX in 2020, one of the world’s leading platforms for companies to manage and improve 

working conditions in the supply chain. 

 

During 2020, 100% of our Chinese direct product suppliers were audited, including all watch assembly 

factories, using qualified third-party audit firms. The work with improving issues found during audits 

is ongoing and we are continuing to see progress in terms of social insurance coverage and working 

hour controls. Following each audit, dedicated Daniel Wellington staff work together with the suppliers 

on improving the areas identified. We follow-up on working hours and social insurance coverage 

monthly, enabling us to track and support the suppliers in achieving the agreed improvement targets. 

Sustainability is an important part of the suppliers’ performance reviews. 

 

We continued to increase our knowledge of tier 2 and 3 suppliers throughout the year. All our suppliers 

need to report on their tier 2 factories on a regular basis. For some vital components and materials, we 

are following up on tier 3 factories. We conducted external audits at a selection of key tier 2 and 3 

suppliers during the year. In addition to the audits, factory visits are carried out regularly by Daniel 

Wellington employees. 

 

Our third annual (and first virtual) Supplier Summit was held, with more than 90 participants in 

attendance. Assembly, component, and raw material suppliers were invited to a session with the 

purpose of giving them the knowledge and tools to live up to Daniel Wellington’s quality and 

sustainability standards. The event also included an update from Daniel Wellington’s CEO on the 

company’s strategy. 

 

The e-learning tool Quizrr was launched to all our direct suppliers in 2019, as part of our commitment 

to support long-term improvements in our supply chain. The tool enables our suppliers to proactively 

educate factory workers and management on workers’ rights & responsibilities, health & safety, and 

workplace dialogue. Eleven of the suppliers continued the implementation in 2020 and one new 

supplier was introduced. By the end of December 2020, more than 3,000 employees at the factories had 

participated in at least one training module. In total 12,800 training sessions were held. 

 

We are continuously working to increase traceability of a range of materials used, including leather, 

gold, packaging materials and other components. Many of Daniel Wellington's watches and jewelry are 

plated with gold, and we conduct an annual due diligence to validate that the gold used is conflict-free. 

In 2020, we again received assurance from our plating factories that the gold used in our products had 

not been mined in the Democratic Republic of the Congo (DRC) or any adjoining countries. Our research 

traced the gold back to a conflict-free mine. 

 

All leather used in our watch straps is sourced from Italy from tanneries certified by the Leather 

Working Group.  

 

Focus going forward includes strengthening our own processes and controls, as well as continuing to 

support our suppliers on their sustainability journey. 

 

 

 

This statement has been adopted by the Board of Daniel Wellington. 


