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Transparency in Supply Chain Statement 
 

 

Daniel Wellington has prepared this statement in accordance with the UK Modern Slavery Act 2015 and 

the California Transparency in Supply Chains Act. The statement demonstrates the efforts of the Daniel 

Wellington Group to prevent and mitigate the risk of modern slavery and human trafficking. 

 

THE COMPANY 

Daniel Wellington is a global watch and accessories brand; our products are sold in almost every 

country in the world. The company was founded in 2011 in Sweden and by the end of 2018 we had 

approximately 1,900 employees across more than 20 countries in Europe, Asia and the USA.  

 

Products are sold through numerous sales channels both online and offline: on our own website and 

other online market places, as well as through Daniel Wellington branded retail shops and other 

independent distributors. 

 

The products are assembled in China and the watch movement is produced in Japan. 

 

GUIDING POLICIES 

Daniel Wellington is committed to conducting a long-term sustainable business within the limits of our 

planet.  Our work is guided by the 10 principles of the UN Global Compact relating to Human Rights, 

Labour, Environment and Anti-Corruption. These principles form the basis of our approach to 

conducting business responsibly and we have integrated them into relevant internal and external 

policies and processes. 

 

The Supplier Code of Conduct specifies the basic requirements and guidelines that we expect all our 

suppliers to follow. The document covers the respect and support for human rights as covered by the 

International Bill of Human Rights and the International Labour Organizations Declaration on 

Fundamental Principles and Rights at work addressing freedom of association, forced labour, child 

labour and non-discrimination.  

 

SUPPLIER SUSTAINABILITY PROGRAM 

Through our supplier sustainability program, we work in close cooperation with our suppliers to 

reduce risks and impacts in our supply chain.  

 

We have set up a five-step process to help us prioritize and focus our actions: 

1. The Supplier Code of Conduct. The code is the first step of our program, it specifies the basic 

requirements and guidelines that we expect all our suppliers to follow. All our direct product 

suppliers have signed the code. 

2. Desk-top review. Our approach is risk based and we plan and prioritize actions based on input 

such as country of production, product type and previous history with the supplier.  

3. Audits. During our audits we visit the supplier's production site, review documents and 

conduct worker interviews with the objective to identify areas of improvement. Our audit 

program covers all our tier 1 and key tier 2 suppliers. 

4. Corrective Action Plans. Following each audit, dedicated Daniel Wellington staff work together 

with the suppliers on improving the areas identified. 



 

DANIEL WELLINGTON, VASAGATAN  12, 111  20 STOCKHOLM, SWEDEN  2 

 

 

5. Capacity building. We support our suppliers in capacity building programs, providing them 

with the tools and knowledge to implement more sustainable solutions.  

 

KEY ACTIONS  

Daniel Wellington’s supplier base is mainly located in China. During 2018, 90% of our direct product 

suppliers were audited, including all watch assembly factories, using qualified third-party audit firms. 

The 10% not covered in 2018 had been audited the year before or were being phased out as suppliers. 

The work with improving issues found during audits continues and we have seen good progress in 

terms of social insurance coverage and controls of working hours. We have for example started to 

follow-up on working hours and social insurance coverage on a monthly basis, enabling us to track and 

support the suppliers in achieving the agreed improvement targets. Sustainability is also an important 

part of the suppliers’ performance reviews. 

 

A mapping of tier 2 factories was completed in 2018, and for some vital components and materials we 

are also following up on tier 3 factories. Formal audits were completed at a sample of key tier 2 

suppliers. In addition to the audits, factory visits are carried out regularly by Daniel Wellington 

employees. 

 

During the summer of 2018 our first annual Supplier Summit took place in Shenzhen, China. All tier 1 

and key tier 2 suppliers participated in a one-day training with the purpose of giving the suppliers the 

knowledge and tools to live up to Daniel Wellington’s minimum standards.  

 

The capacity building tool QuizRR will be rolled out in 2019. The tool will enable our suppliers to 

proactively educate the factory workers and management on workers’ rights and responsibilities, 

worker engagement and wage management. 

 

We are continuously working to increase traceability of a range of materials used, including leather, 

gold, packaging materials and other components. Many of Daniel Wellington's watches are plated with 

rose gold, and we are working to validate that the gold used is conflict-free. We have been given 

assurance that the gold we source has not been mined in the Democratic Republic of the Congo (DRC) 

or adjoining countries and our research traces the gold back to a conflict-free mine. 

 

All leather used in our watch straps is sourced from Italy and the United States and the tanneries are 

visited on a regular basis.  

 

Focus going forward includes strengthening our own processes and controls, as well as continuing to 

support our suppliers on their sustainability journey. 

 

 

 

This statement has been adopted by the Board of Daniel Wellington. 

 


